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Spriggy and Life360 Gold Promotion May 2026 Terms and Conditions

1. Promoter
The promoter of this promotion is Rivva Pty Ltd (ABN 86 603 542 918, AFSL 513762) trading as 
Spriggy (Promoter or Spriggy). The name of the promotion is the Spriggy and Life360 Promotion 
(Promotion).

The Promotion is offered by Spriggy. Life360, Inc. and its related entities (Life360) are 
promotional partners of Spriggy and are responsible for distributing Promotion communications 
and unique redemption codes to eligible Life360 customers. Life360 is not the issuer or provider 
of any Spriggy product and does not provide financial product advice in relation to Spriggy. 
Life360 makes no representations and gives no warranties in relation to the Spriggy product.

2. Acceptance of Terms
By participating in the Promotion, participants agree to be bound by these terms and conditions 
(Terms). The Promoter may refuse to award any membership benefit or disqualify any 
participant whose participation does not comply with these Terms. In addition to these Terms, 
Spriggy members are subject to the Spriggy Terms and Conditions and, where applicable, the 
relevant Product Terms and Conditions, the Product Disclosure Statement (PDS), the Target 
Market Determination (TMD) and the Financial Services Guide (FSG).

3. Promotion Type
Membership benefits are awarded only where all eligibility and participation requirements set 
out in these Terms are satisfied. Skill plays no part in the receipt of the membership benefit. The 
Promotion is not a game of chance.

4. Promotion Period and Redemption Period
The Promotion runs from 12:00am AEST on 11 May 2026 to 11:59pm AEST on 21 May 2026 
(Promotion Period), unless withdrawn earlier by the Promoter in accordance with these Terms.

To participate, eligible participants must redeem a unique code (Code) by completing the 
sign-up steps set out in clause 6 by no later than 11:59pm AEST on 30 June 2026 (Redemption 
Deadline). Codes that are not redeemed by the Redemption Deadline will lapse and be of no 
further effect.

5. Eligibility
Participation in the Promotion is open to Australian residents only who meet the eligibility 
requirements below. Participants must:

•	 be 18 years of age or older at the time of participation;

•	 be the parent or legal guardian of a child aged between 6 and 17 years;

•	 have received a Code distributed by Life360 in connection with the Promotion;

•	 not hold, and have never previously held, a Spriggy Pocket Money membership, whether 
in their own name or as an Additional Parent User on another account;

•	 sign up to Spriggy as a Primary Parent (and not as an Additional Parent User);
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•	 meet the target market criteria set out in the Spriggy Parent Wallet and Visa Prepaid

•	 Card TMD; and

•	 comply with these Terms and all applicable Spriggy terms and conditions including the 
PDS and Parent Wallet and Visa Prepaid Card Terms and Conditions (Product Terms 
and Conditions).

Employees of the Promoter and of Life360, and their immediate families, are not eligible to 
participate.

Participation in the Promotion is by invitation only and is limited to the first 1,000 valid Codes 
redeemed in accordance with clause 6. Codes are not transferable. The Promoter reserves the 
right to verify a participant’s eligibility at any time.

6. How to Participate
To participate in the Promotion, eligible participants must, on or before the Redemption 
Deadline:

•	 follow the unique URL provided in the Promotion communication received from Life360, 
which contains an embedded Code; and

•	 successfully sign up for a Spriggy Annual Membership via the Spriggy sign-up page 
accessed through that URL, including completing any required identity and verification 
checks and obtaining a Parent Wallet and one or more Spriggy prepaid Visa Cards.

Each Code may be used once only. If a Code has already been redeemed, the URL will not 
enable a further sign-up under the Promotion. Sign-ups completed without using the URL 
containing a valid Code will not be eligible for the Promotion.

7. Membership Benefit
Eligible participants will receive a waiver of the Spriggy Annual Membership fee for a period 
of twelve (12) months commencing on the date of successful Spriggy sign up (Free Period). No 
additional free trial period applies. 

The membership benefit applies only to the Spriggy Annual Membership fee. All other Spriggy 
fees and charges, including transaction fees, ATM fees and other fees and charges set out in the 
Spriggy Parent Wallet and Spriggy Prepaid Visa Card PDS and Product Terms and Conditions, 
continue to apply during the Free Period.

The membership benefit is not redeemable for cash, is non-transferable, and may not be 
exchanged for any other benefit.

8. Auto-renewal at the End of the Free Period
At the end of the Free Period, the participant’s Spriggy Annual Membership will automatically 
renew on an annual basis at Spriggy’s then-current price for the membership tier the participant 
holds, unless the participant cancels before renewal in accordance with clause 9.

As at the date of these Terms, the Spriggy Annual Membership fee is:

•	 $60 per year for accounts with one (1) child; and

•	 $78 per year for accounts with two (2) or more children.
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Spriggy may change its prices from time to time. The Promoter will notify the participant of the 
renewal date and the applicable renewal price at least 30 days before the Free Period ends. 
If Spriggy discontinues the membership tier the participant holds before the renewal date, the 
Promoter will notify the participant before renewal of the available alternative tiers and the 
applicable prices.

9. Cancellation
The participant may cancel their Spriggy Annual Membership at any time before renewal via 
the Spriggy app. Cancellation before the end of the Free Period will end the participant’s access 
to Spriggy services in accordance with the Spriggy Terms and Conditions and will prevent the 
auto-renewal described in clause 8.

10. Communications
The Promotion will be administered via communications sent by Life360 to its customers and 
via Spriggy-owned communication channels, including email, in-app messaging, and push 
notifications. The Promoter is not responsible for Promotion communications that are not 
received due to spam filtering, notification settings, device configuration, or incorrect contact 
details.

11. Abuse, Fraud and Improper Conduct
Participants must not:

•	 sign up using multiple, fictitious, or false identities;

•	 distribute Codes by bulk email, automated means, or in a manner that may be 
considered spam;

•	 Post, share, or republish Codes on third-party deal, discount, code-aggregation or similar 
websites or forums;

•	 use the Promotion to violate any law (including applicable spam laws);

•	 infringe or violate the rights of any third party; or

•	 otherwise act in a manner that is misleading, deceptive, harmful, illegal, or outside the 
spirit and intent of the Promotion.

The Promoter reserves the right, acting reasonably, to verify participation and to withhold, 
reverse, or decline to award any membership benefit where the Promoter reasonably believes 
that a participant has breached these Terms, acted fraudulently, or engaged in improper 
conduct. Where the Promoter reasonably believes a participant has breached these Terms, the 
participant may, at the Promoter’s discretion, be rendered ineligible for any current or future 
promotional, referral, or similar offer made by the Promoter or its related entities. The Promoter’s 
decisions in relation to eligibility, verification, and the membership benefit are final and binding.
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12. Relationship to Other Offers
This Promotion is not available in conjunction with any other promotional offer, unless expressly 
stated otherwise. The Promotion is not available to users who sign up to Spriggy as an 
Additional Parent User.

13. Changes and Termination
The Promoter reserves the right to suspend, vary, or terminate the Promotion or these Terms 
at any time, acting reasonably and in accordance with applicable law. Membership benefits 
awarded prior to any change or termination will be honoured unless obtained through a breach 
of these Terms.

14. Liability
To the extent permitted by law, the Promoter is not liable for any loss, damage, or expense 
suffered or incurred as a result of participating in the Promotion, except for liability which 
cannot be excluded by law. Nothing in these Terms excludes, restricts or modifies any guarantee, 
right or remedy conferred on the participant by the Australian Consumer Law that cannot 
lawfully be excluded, restricted or modified.

15. Governing Law
These Terms are governed by the laws of New South Wales, Australia. The participant submits 
to the non-exclusive jurisdiction of the courts of that State.

16. General Conditions
This Promotion is made by Rivva Pty Ltd (Spriggy) in its own right. No membership benefits 
are payable by Indue Ltd, the issuer of the Spriggy Prepaid Visa Card and Parent Wallet, or by 
Life360. All participation in the Promotion is subject to Spriggy’s standard Terms and Conditions 
and the Product Terms and Conditions. Spriggy reserves the right to verify participation and 
disqualify any participant who does not comply with these Terms.

17. Important Information About the Spriggy Prepaid Card and Parent Wallet
Rivva Pty Ltd (ABN 86 603 542 918, AFSL 513762) (Spriggy) is a distributor of the Spriggy 
Prepaid Visa Card and Parent Wallet. Indue Ltd (ABN 97 087 822 464, AFSL 320204) based in 
Brisbane, Australia, issues the Spriggy Prepaid Visa Card and Parent Wallet. See Spriggy’s FSG. 
Consider the PDS, Product Terms and Conditions and the TMD to ensure the product is right for 
you. Spriggy Terms and Conditions also apply. You agree to be provided with the PDS, FSG and 
other terms documents by accessing the links. Fees and charges apply. Any advice provided 
is general in nature and does not take into consideration your objectives or financial situation. 
Before acting on any advice consider its appropriateness.Visa and the Visa brand mark are 
registered trademarks of Visa Worldwide Pte Limited. See full terms.

https://www.spriggy.com.au/terms

