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Summary of the Key Terms of the Offer
These ExperienceOz Partner Offer Terms were last updated on 4 September 2026.

This is a summary only. The full terms of the offer are set out below. 

•	 Spriggy’s partnership with ExperienceOz offers access to discounted prices on thousands 
of experiences and activities across Australia.

•	 Available on Spriggy Plus and Spriggy Premium, to the Parent on the account.

•	 You book and pay ExperienceOz directly, through the ExperienceOz website within the 
Spriggy App.

•	 ExperienceOz, or the operator of the experience, will send you a confirmation voucher.

•	 ExperienceOz handles all customer service, including changes, cancellations and refunds. 
Contact details and opening hours are in the “FAQ” section of the ExperienceOz website 
in the Spriggy App.

•	 Spriggy passes on the full discount it receives and does not take a commission on your 
booking.

Spriggy Terms of the Offer
These terms form part of your agreement with Spriggy. They are the Partner Offer Terms for this 
offer under the Spriggy Family Rewards Terms, available at www.spriggy.com.au/terms.

This offer gives the Parent on a Spriggy Plus or Spriggy Premium Plan access to discounted 
prices on thousands of experiences and activities offered by ExperienceOz. The offer is available 
in Australia only.

The offer is delivered through an ExperienceOz website made available within the Spriggy App. 
Spriggy provides access to that website. ExperienceOz supplies the experiences and activities, 
and the operators of those experiences and activities supply them to you.

You book and pay ExperienceOz directly. Spriggy does not receive your payment and does 
not process it. ExperienceOz, or the operator of the experience or activity, will provide your 
confirmation and handle any customer service, change, cancellation or refund relating to your 
booking.

Which experiences and activities are available, and the prices and discounts that apply to them, 
are set by ExperienceOz and the operators, and change from time to time. Spriggy does not set 
them and does not guarantee that any particular experience, activity, price or discount will be 
available.

Prices, packages and promotions vary constantly and from time to time you may be able to find a 
specific price or product on the operator’s own website that is not available via ExperienceOz.

Spriggy does not receive any payment or commission from ExperienceOz in connection with this 
offer.

Your access to this offer ends when your access to Family Rewards ends. Any booking you have 
already made with ExperienceOz is not affected, and remains between you and ExperienceOz.

Nothing in these Partner Offer Terms excludes, restricts or modifies any right or remedy you have 
that cannot lawfully be excluded, restricted or modified, including under the Australian Consumer 
Law.

https://www.spriggy.com.au/terms
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Partner Terms of the Offer
This section describes other terms that apply to the Offer that are set by the partner.  
They are separate from your agreement with Spriggy.

When you book through the ExperienceOz website in the Spriggy App, you enter into an 
agreement with ExperienceOz. 

ExperienceOz’s terms and conditions apply to that agreement and to your use of that website. 
They will be provided to you before you complete your booking, and are also available at  
spriggy.experienceoz.com.au/en/terms-and-conditions.

Any personal information you provide through the ExperienceOz website is handled in 
accordance with ExperienceOz’s Privacy Policy. It will be provided to you before you complete 
your booking, and is also available at spriggy.experienceoz.com.au/en/privacy-policy.

https://spriggy.experienceoz.com.au/en/terms-and-conditions
https://spriggy.experienceoz.com.au/en/privacy-policy

