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Spriggy Invest Pty Ltd ABN 21 639 671 926 (“We”,“us”) collect your personal information in 
connection with your application for and use of Spriggy Invest. We collect this information as 
an authorised representative of Betashares Capital Ltd ABN 78 139 566 868 AFSL 341181 
(“Betashares”), which is the issuer and responsible entity of the relevant financial product.

We collect personal information, including your name, date of birth, contact details (such as your 
residential address and email), tax file number, tax residency details, and information contained 
in identification documents (such as your driver’s licence or passport). This information is 
collected for the purpose of providing it to Betashares so that Betashares can establish and 
administer your investment account, verify your identity, and provide financial services to you.

We may also collect this information to comply with our legal obligations, including under the 
Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth), and to assist with 
fraud prevention, regulatory reporting and related compliance activities. If you do not provide 
this information, we and Betashares will not be able to process your application or provide you 
with access to the Investing feature.

We may use and disclose your personal information for purposes you would reasonably expect 
in connection with your application and use of Spriggy Invest, including:

•	 to verify your identity using electronic verification services, including by disclosing your 
information to third-party identity verification providers and data sources

•	 to facilitate the establishment and ongoing administration of your investment account by 
Betashares

•	 to provide you access to your Spriggy Invest account through the Spriggy App

•	 to communicate with you about your Spriggy Invest account

•	 to provide customer support and manage complaints

•	 to comply with legal and regulatory obligations

•	 to send you information about products and services offered by us. 

You may opt out of receiving marketing communications at any time by contacting  
hello@spriggy.com.au. 

We disclose your personal information to Betashares, within the Spriggy group and to our agents, 
contractors, partners or third party service providers, some of whom may be located overseas 
including in the United States, the United Kingdom and the European Union to enable them to 
provide administrative and other support services to us and, where applicable, to provide their 
products/services to you. For further information, please read our Privacy Policy.

We will generally handle privacy enquiries and complaints in the first instance. If your complaint 
relates to the financial product issued by Betashares or is not resolved to your satisfaction, you 
may escalate your complaint to Betashares by email at complaints@betashares.com.au.

For further information about how we handle your personal information, including how to access 
or correct your information or make a complaint, please refer to our Privacy Policy at  
www.spriggy.com.au/privacy-policy.

For information about how Betashares handles your personal information, please refer to the 
Betashares Privacy Policy available at www.betashares.com.au/privacy-policy
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